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Initial Voice Mailbox set-up – Zultys VoIP MX System


The following are steps to be taken to complete the initial Voice Mail Setup for phones registered on the MX System.  Complete instructions for managing Voice Mail can be found in the Voice Mail User’s Guide issued with your phone.  Additional details can be found in the Voice Mail manual in the Zulty’s reference books your administrator was issued when the system was first installed.

This document is intended to be a “quick start” check list for the initial set-up.

Access the user voice mail box using these steps:

1. Press the Voice Mail button on your phone or dial the voice mail server
      extension *86 followed by the # key.



If server replies: “Voice mail system. Please enter your password and




      then press pound. Press star if you want to login to the





      group mailbox”, proceed with step 2.



If the server replies 
“Voice mail system. Please dial your mailbox





number or group mail box number”, the phone is






not a registered contact. (see manual.)

2.  Enter the password for your user account (normally 1111), then press the 
     # key.



The server will reply: “New Mail Box Setup”.  Your mailbox needs to be



configured. You must SET UP YOUR PASSWORD AND RECORD



YOUR NAME.


3.  Key your NEW password (minimum 4 numbers) followed by the # key.



The server repeats your password, the offers the following:




Press one to proceed further




Press two to enter a different password 

     If you want to keep the password you entered, press 1.



Server replies, “password accepted. Please record



Your name, then press pound when finished”.
     Proceed to step 4.

4. Record your name by speaking into the handset, then press 

    the # key.



The server repeats your recorded name and offers the following:


Press one to proceed further


Press two to re-record your name.
5. Press 1 to enter your recorded name into the system.

The server replies “Name is accepted” and provides the following


options:


Press one to record a greeting now
(recommended option)


Press two to record your greeting later

6. Record your greeting by speaking into the handset after the

     prompt and press the # key.

The server repeats your greeting and offers the following options:


Press one to proceed further

 (go to step 7)


Press two to re-record your greeting.
 (repeat step 6)

7. End of initial Voice Mailbox setup. 


Press one for additional options


Press two to access main menu


or HANGUP.
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